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General Terms and Conditions and Terms of Use
Welcome to the world of "Qinetic Platform"

Qinetic (“Software”) is a cloud-native software that covers the entire life cycle of credit processes with a multi-channel and
modular strategy.

Easily integrated with any application, it expands its functionality ensuring low implementation costs and strong scalability.
Multichannel, open banking, data intelligence and Al techniques are some of the pillars on which the continuous process of
evolution of the platform rests. Qinetic is an accelerator able to respond to business needs, with guaranteed 24-hour activity
and modeling of processes and strategies tailored to the customer.

Below are the terms of a legal agreement between you ("You" or "Your") and Quid Informatica and its affiliated companies
("We" or "Quid"). By accessing or using the www.quid.eu Site or the content provided on or through the Site, you agree to follow
and be bound by the following terms and conditions regarding the use of the Software and our Privacy Policy. Quid may change
the terms of use and the Privacy Policy at any time without notice.

These Terms contain general information about the Software. The Software will be provided on a subscription basis and/or a
fee to be agreed with the User based on the User's needs.

1. 1.Terms Applicable to Specific Content and Areas of the Quid Site

Certain areas of the Site or the content you provide may have additional rules, guidelines, license agreements, user
agreements, or other terms and conditions that apply to your access to or use of that area of the Site or the Content. In the
event of any conflict or inconsistency between these Terms of Use and the rules, guidelines, license agreement, user
agreement, or other terms and conditions for a specific area of the Site or for specific content, the latter shall take precedence
over your access.

2. Use of the Software

Use of the Software is subject to all agreements, such as a license agreement or user agreement that accompanies or is
included with the Software, order documents, attachments, and other applicable terms and conditions ("License Terms").
For a better use of the Software, it is advisable to request specific advice to obtain a product built on your personal needs. The
Software may only be used for personal, informational, and non-commercial purposes unless a specific contract is signed
with the legal representative of the company concerned.

The Software may not be modified or altered in any way; and it may not be redistributed.

3. Use of Materials

The user, if agreed with Quid, and following the signing of an appropriate ad hoc license agreement , may download, store,
display on his/her computer, view, listen, reproduce and print manuals, tutorials or any other documentation related to the
Sotware (“Materials”) agreed with Quid or make available for download under the following conditions: (a) the Materials may
be used exclusively for personal, informational and non-commercial purposes; (b) the Materials may not be modified or altered
in any way; and (c) the Materials may not be redistributed.

4. Quid's Reservation of Rights

All information provided on Qinetic is subject to Quid's exclusive intellectual property right. Qinetic is subject to SIAE
registration. All rights, title and interest not expressly granted are reserved.

Quid, following a consultation with the user who will explain its needs and requirements, will proceed to sign the Qinetic supply
contract with the user granting the same: a limited, non-exclusive, non-transferable license.

By entering into such agreement, you agree that Quid and/or its licensors (as applicable) retain all right, title and interest in
and to all software incorporated into such modifications and/or patches, and all software may be used, copied, modified,
displayed, distributed or otherwise exploited in full in accordance with such agreement and with a valid
subscription/consideration for the correct number of users. Quid (and its licensors, where applicable) will retain all intellectual
property rights in the software and any suggestions, ideas, requests for improvement, feedback, or other recommendations
made by you, your Affiliates, users, or third parties related to the software. For the avoidance of doubt, the Materials must not
include Information Confidential to you and/or intellectual property owned by you.

5. Your content

You agree not to use Qinetic in a manner or share any content that: (a) is false or misleading; (b) is defamatory, hateful,
degrading or harassing to another or constitutes a personal attack; (c) invades another's privacy or includes, copies, or
transmits another's confidential, sensitive, or personal information; (d) promotes racism, hatred or harm against any group or
individual; (e) is obscene or notin good taste; (f) infringes or infringes or promotes the infringement or infringement of the rights
of others, including intellectual property rights; (g) you do not have the right and authority to share and grant the necessary
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rights and licenses; (h) you do not acquire the right to violate any applicable law or regulation; (i) contains a solicitation for
funds, goods or services, or promotes or advertises goods or services; or (j) contains viruses, Trojan horses, or other
components designed to limit or damage the functionality of a computer. Quid can report you to the relevant authorities if
with. Your actions cause harm and violate any applicable law, where we are required to do so by law.

6. Security, password and access to the site and content

You agree not to access or use the Site and/or the Software in any manner that could damage, disable, overburden, or
compromise Quid's accounts, computer systems, or networks. You agree not to attempt to gain unauthorized access to any
portion of the Site or any Quid account, computer system, or network. You agree not to interfere or attempt to interfere with
the proper working of the Site or any Quid account, computer system or network. You agree not to use any robot, spider,
scraper, or other automated means to access the Site and/or Qinetic or any Quid account, computer system, or network
without Quid's express written consent.

If any of the services require you to open an account, you must complete the registration process by providing us with current,
complete, and accurate information. You may also be asked to choose a password and username. Access to and use of secure
areas is restricted to authorized users only. You agree not to share your passwords, account information, or access to the Site
and/or Qinetic with any other person. You are responsible for maintaining the confidentiality of your passwords and account
information, and you are responsible for all activities that occur using your passwords or accounts or as a result of your access
to the Site. You agree to notify Quid immediately of any use of your passwords or account that is not authorized or unauthorized
by these Terms of Use.

7. No Unlawful or Prohibited Use

The user agrees not to use Qinetic, nor to use or share the content provided, for purposes that are illegal or prohibited by these
Terms of Use or by the rules, guidelines or terms of use published on the specific area of the Quid website or present in the
appropriate contracts that will be signed for the provision of the service built for your company.

You may not remove or alter the substance of any license notices (including copyright notices, patent notices, warranty
disclaimers, or limitations of liability) contained in the source code form of the Qinetic Software.

8. Indemnification

You agree to indemnify and hold harmless Quid, its officers, directors, employees, consultants, contractors from and against
any and all claims, liabilities, damages, losses or expenses, including attorneys' fees, due to or arising out of your actions, your
violation of these Terms of Use or any additional rules, guidelines or terms of use published by Quid, or any subsequent
contracts you enter into with Quid, or your violation of the rights of third parties, including intellectual property.

9. Disclaimer
Unless expressly provided otherwise, Quid shall have no liability for any damage to the computer system or loss of data
resulting from the download or use of the contents.

10. Limitation of Liability
In no event shall Quid be liable for any direct, indirect, incidental, special, or consequential damages, or damages for loss of
profits, revenue, data, or use of data, incurred by you or any third party, arising out of your access to or use of Qinetic or any
content provided by Quid.

11. Privacy Policy

For all information and data processing methods, please consult Quid's Privacy Policy on the appropriate page of its
institutional website. All personal information collected by Quid will be treated in accordance with Quid's Privacy Policy. You
understand that Quid collects, uses, processes, owns, and otherwise stores your personal information and usage data, and
may share such data with third-party service providers for the purpose of improving or providing services subject to Quid's
Privacy Policy.

12. Confidentiality

Confidential Information. For the purposes of these Terms of Use, "Confidential Information" means all information relating
to Quid's business that may be obtained by you from any source (including, without limitation, in written, oral, visual or
electronic form) arising out of or as a result of these Terms of Use, including (but not limited to) Quid's software, products,
cloud services, maintenance offerings and/or support, release notes, other services, training programs and guides, technical
documentation and in any case other related documentation, inventions, trade secrets, know-how, methods, techniques,
engineering concepts, product specifications, information gathering, written descriptions, drawings, samples,
demonstrations, customer lists, research and development efforts, computer media of all kinds, and technical, financial
information, marketing, sales or development and any other information that could be considered confidential by a
reasonable person based on the nature of the information and the circumstances in which it is disclosed. Confidential
Information does not include information that you can prove: (i) is, or becomes, generally available to the public except as a
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result of an act or omission by you or any third party in breach of a duty of confidentiality; (ii) discloses to third parties without
limitation on further disclosures; (iii) is lawfully disclosed to you by any third party without restriction on disclosure; (iv) is
independently developed by you without access to Quid's confidential information; or (v) is already known to you without any
obligation to disclose.

Non-Disclosure. You agree not to disclose any confidential information to any third party without the prior written consent of
Quid. You agree not to use the Confidential Information except as authorized under these Terms of Use. You also agree to
maintain the confidentiality of all confidential information and to prevent unauthorized disclosure or use of any confidential
information (including, but not limited to, any disclosure by your customers, employees, subcontractors, or representatives).
Under no circumstances should you take less care in keeping the Information confidential than you use to maintain the
confidentiality of your own similar non-public information. You also agree to notify Quid in writing of any misuse or
misappropriation of Confidential Information that may come to your attention.

Quid is free to use, without obligation, any feedback, concepts, ideas, techniques, and/or know-how contained in anything
posted, submitted, posted, or otherwise disclosed by you to and/or on the Enablement Portal for any purpose whatsoever
(including, but not limited to, developing, licensing, selling, and/or marketing products and services).

By submitting data and/or information to the Enablement Portal, you hereby transfer and irrevocably assign to Quid any
copyright, moral right and/or any other rights you may have in such material.

13. Persons under the age of majority
Persons who have not reached the age of majority are not permitted to use Qinetic and we ask that you do not provide us with
any information in relation to such persons.

14. Waiver and Severability

Quid's failure to exercise or enforce any right or provision of these Terms of Use shall not constitute a waiver of such right or
provision. If any part or provision of these Terms of Use is found to be unenforceable, that part or provision may be modified to
make the modified Terms of Use legal and enforceable.

15. Applicable Laws
All matters relating to access to and use of Qinetic are subject to Italian law.



